
                  Corrigendum 

On the basis of the Pre-Bid Conference held on 08-9-2009 

regarding ICT 800 Schools Tender for Computer Education based 

on BOOT Model, the following points are approved for 

corrigendum. 

S.No. Page 
No. 

Original Clause No./ 
Paragraph 

Changes accepted. 

1 1,2 &5 Invitation to Bidders The figure 800 will be read as 1900. 
2 07 Eligibility Criteria The figure 800 will be read as 1900. 
3 08 Eligibility Criteria In point -09, The word “Bidders” will be read 

as “Bidder”.  In the Documents Required 
column the word “Prime” is removed. 

4 09 Eligibility Criteria In point-11 the word "(Prime)" is removed. 
5 10 Project profile The figure 800 will be read as 1900 
6 11 Objective of the project The sentence-   “ The teachers, employees 

and the officials of State School Education 
Dept. will use the outcome of data collection 
assignment to increase the efficiency of the 
training process”  is removed. 

7 12 III- Data collection in concern 
area 

Point III- Data collection in Concern Area is 
removed. 

8 13 Scope of work-  First 
paragraph  “The  selected 
bidder_______” 

 The paragraph will be read as- “The 
selected bidder shall build operate and 
maintain the Computer Education Program 
in 1900 High and Higher Secondary Schools 
in Chhattisgarh for a period of 5 years from 
the date of approval of all the designated 
computer labs in schools by the 
Department”      (Rest No change.) 
The figure 800 will be read as 1900.  

9 14 Supply/ Installation-- First 
point. 

From the paragraph  “ The selected bidder 
shall procure and supply all IT……………”    
the words Plumbing, and Partitioning are 
removed. 

10 15 Testing and Commissioning- 
First and second paragraph 

Testing and commissioning will be read as 
Commissioning. The two paragraphs will be 
read as –“Commissioning shall involve the 
completion of the site preparation, supply 
and installation of the required components 
and making the School Computer 
Laboratories in all locations available to 
Chhattisgarh School Education Department. 
This includes the following parameters.”  
(Rest No change.) 



11 16 Supply of Training Personnel 
(point no 1,3, 4,5 & 6.) 

 
Point no-1: The figure 800 will be read as 
1900. Point   No 3 will be read as-  “ The 
bidder will be responsible for the selection of 
Training personnel. A team of officials will 
look after the selection process.”  
Point No. 4,5 & 6 are removed. 
 

12 16 Supply of personnel for 
Educational Data required  by 
the Department 

The   entire  passage ( 6 Points) is removed. 

13 16&17 - The figure 800 will be read as 1900. 
14 17 Training of Students The words- "access points (including min. 1 

servers)"  are removed. 
15 20 & 21 Roles and Responsibilities  The 4th Row Heading- “CHiPS” will be read 

as “CHiPS/NIC. 
 Point no. 10  is removed.  
point no. 11  will be read as “Onsite 
Inspection Report (including Trial-Run)- to 
be given by District Education Officer.” 
 point no. 12,13 & 14 are removed.  
Point No 17- “ will be done by GoCG/DPI.” 
Point no. 18, 19 & 20 are removed. 
 Point No 21 & 22 – to be done by   “the 
Operator”.  

16 22 Time schedule for 
implementation & operations 

The entire row T+03 is removed. 

17 23 Table of Resource 
requirement 

In Row 3 Helpdesk staff- “7Days will be read 
as 6 Days.” 
The entire row  no.06 is removed. 

18 24 Definitions- Helpdesk support 7 days will be read as 06 days, and “×365 
days in a year” will be read as “round the 
year.”   

19 25 SLA- categories Point no.5 “Data Entry” is removed. 
20 25 Service window The Sentence- “ Service window in case 

shall be 24×7×365” is removed. 
21 26 Penalty for failure of 

equipments 
The words “Calendar days will be read as 
working days” 

22 26 Help Desk Services The penalty column for unresolved call will 
be read as – “ for every unresolved call after 
03 working days penalty will be Rs. 100=00 
per day from Maintenance cost payable to 
the bidder.” 

23 27 Compliance & Reporting 
procedures 

The  entire table is removed. 

24 27 & 28 Data Entry The entire paragraphs of Data entry are 
removed. 

25 28 Penalty for absence of faculty Here the following is to be added: Up to 02 
days of leave per month will be allowed on 
Pro-rata basis. 



26 29 Instruction to Bidders  
Point no. 5  

The words-"or group of firms (called 
Consortium)" are removed. 

27 29 & 30 Instruction to Bidders Here Point   No. 01,10, &19 are removed. 
in point no.4-The words-"by either of the 
parties" will be read as " by the party."  
and in point no. 21 "Period of Agreement"- 
the word "acceptance" will be read as 
"approval" 

28 36 Bid Security In Point (a) the words " or a Bank 
Guarantee" are removed. 

29 37 Submission of Proposals Here point no. (c) will be read as - 
The bidder has to submit a Notarized 
Undertaking at the time of bid-submission 
that-  "The Agency/Bidder is not black-listed 
by any State Government for this kind of 
project and has not withdrawn before 
completing this type of project in any state 
previously". 

30 40 Eligibility Criteria The words-  " - as given in section 1" are 
added. 

31 44 Project Experience 
(point No.3) 

The column -Method of allotting marks will 
be read as-" First 400 schools will be given 
03 Marks. For every additional 1000 
schools, 02 marks will be awarded to a 
maximum of 15 marks." 

32 42 & 43 Evaluation of Document This will be read as follows: 
.Technical Evaluation- The bidder will be 
Technically Evaluated for 50 marks. 
Bidder/s scoring more than 30 marks will be 
called as Eligible bidders.  
 Commercial bids will be opened only of 
those Eligible  bidders . The lowest quote 
will be approved. 
Page No -43 and 44:  
B- Organizational Capabilities of the bidder 
C- Project Experience 
D- Financial strength of the bidder - 
             Will remain same with a Grand Total 
of 50 marks. 
 
Commercial  Evaluation- ( in place of Cost 
Consideration)--   This will be read as- . 
"After the Technical Evaluation, amongst the 
eligible bidders, the lowest quote will be 
approved. 
. 
The Bids will be called for 1900 schools,  
which can be divided in maximum 03 zones. 
Work can be distributed among maximum 
03 bidders on lowest quote. 



The Decision for Zones distribution will rest 
with the Evaluation Committee chaired by 
the Secretary School Education 
Government of Chhattisgarh." 

33 45 Deciding Award of Contract In point -(a) The word "Commissioner" will 
be read as "Director" 

34 48 Gen. Conditions of the 
contract. 

The figure 800 will be read as 1900 

35 50 Definitions-  No-  9 &10 Here the words-" CHiPS” will be read as 
‘DPI”. 

36 52 Conditions precedent The figure 2,68,00,000 =00 will be read as 
5% of the total contract value. 

37 55 Duration of the contract The paragraph will be read as- " The 
Contract shall remain valid for a period of 5 
years (five years) from the date of approval 
of all the designated computer laboratories 
by the department."   . 

38 59 Contractor's Team In point no.01-  the word "CHiPS" will be 
read as "DPI" 

39 69 Change Order In  point No. 26.2.5 -  numeral "14" will be 
read as "10" 

40 72-73 Payment Schedule The para 29.1 will be read as- Payments will 
be released as follows: 
1. Mobilization Advance- --- 10% of the 
contract value-  Payable against Bank 
Guarantee. 
2. On successful implementation and 
submission of Reports-10%  of the contract 
value. 
3. Rest 80%--- in 20 quarterly Installments in 
next five years.. 

41 85 Gen. conditions of Contract Here point no. 46 is to be added- 
Transfer of Assets to DPI, CG, Raipur at the 
end of the contract period: 
The bidder shall transfer all the assets 
created under the project to DPI in working 
condition at the value of Re.1/- 

42 89 Computer Hardware 
specification 

 On Page no-89-- The sentence- " The Bidder 
should give proposal using technologies such as 
shared computing technology/ or equivalent 
other technologies that would optimize the 
Hardware and Software expenses"  is removed. 
and the figure 800 will be read as 1900. 

In the Item column- the words Server/Host 
will be read as -PCs preloaded with licensed 
version of latest Microsoft operating system 
with free updates for the tenure of the 
project are to be provided.. 
The words " Intel Core 2 Duo 4300 with 945 
GC Chipset  or equivalent specification of 
AMD"  will be read as " Intel Core 2 Duo  



E7500 with G31 chipset  supporting 1066  
MHz FSB or equivalent specification of 
AMD" 
2 PCI slots in place of 3 PCI slots ( as per 
G31/ Nvidia chipset specification) 

43 89 Software  Port- 1 parallel  is removed 
44 90 Software Adobe  Acrobat Pro Extended and Adobe 

Flash Professional with 10 user licenses--01 
No. is removed. 

45 90 Software "MS XP  operating system for nodes Access 
license"  is  removed. 

46 90 Software "MS Server operating system with media 
and required client" is removed. 

47 90 Software Multilingual Training software-   will be read 
as  Multilingual Software. 

48 90 &91 Software Projector with Screen --01 No. per school 
will be read as - " All 1900 schools will be 
provided  minimum 29"  LCD TV with Wall 
mounting facility -02 no's per school having 
the following minimum specifications: 
Contrast Ratio- 100000:1 Dynamic 
Resolution (Pixels)- 1920 x1080 
Brightness-500cd/m2 
Aspect Ratio- 16:9 
Audio Output- 600 Watts. 
 Arrangements for connecting these TV's 
with computer will be done by the Bidder. 

49 91 Technical specifications for 
lab infrastructure- Computer 
Tables 

The standard specification will be - 
600mm×450mm×725mm. with pullout 
keyboard tray. 

50 91 School Management 
Information Software- (To be 
added after Technical 
specification for Lab 
infrastructure) 

School Management Information Software- 
01 set per School, to be developed  by the 
Bidder, as per the details provided in the 
Annexure –B. 
The developed software has to be approved 
by the committee of Education department 
and Bidders who will be awarded work as 
per the tender. 

51 93 Manpower details Man power details-  
The Entire Matter in Page No. 92 to 94 will be 
read as- 
For the smooth Management of the Project- 
(a) The Bidder is required to set up an Office in 
Raipur, Chhattisgarh. 
(b) For Implementation of the Project and 
provision of Project Feedback  in the form of 
District wise Monthly Reports- Coordinators will 
be  
 deputed at State and District level by the Bidder. 
The details of the Educational Qualifications & 
Roles and Responsibilities of the Coordinators 



are as given below: 
State Coordinator-   Educational Qualifications:  
(a) Graduate in any discipline (M.B.A. preferred)  
(b) 8-10 years project management experience ( 
5 years in handling such large school 
implementation projects) 
Roles and Responsibilities: 
(a) In charge of the complete project 
management from the vendor. 

1) To ensure smooth implementation of the 
project. 

2) Monitoring of the performance of school  
 
faculties & district coordinators. 

3) Infrastructure maintenance. 
4) Conduct Monthly Review meets with the 

District coordinators. 
5) Vendor Management to ensure the 

Machines are having high uptime. 
6) To visit schools on regular basis to 

check the execution. 
7) To get the desired data, reports on time 

always. 
8) To close all RED alerts within 7 days by 

coordinating with District coordinators, 
and Vendor. 

9) To schedule Faculty Induction and 
Technical Trainings. 
(10) Send Monthly reports to Head 
Office and participate in the monthly 
review meetings. 
 
 
(b)  Principal Interface from the Vendor 
with the Govt. throughout the project 
period. 
1. To  ensure the contractual obligations 
are met as per agreement. 
2. Liaison with the govt. for submission 
of monthly reports, bills and timely 
collection of payment. 
3. Interaction with the govt. on a regular 
basis to update the progress of the 
Project. 
4. Attend all Review Meetings. 
 
District coordinator:    Educational 
Qualifications:- 
(a) Graduate in any discipline. 
(b) 1 year Diploma in computers or any 
other equivalent qualification in 
computer science from a recognized 
Institute. (Diploma in Hardware 
Engineering preferred.) 
(c)  5 year experience (Hardware 
engineering/customer support/Teaching 



experience preferred.) 
Roles and Responsibilities: 
1. To provide Technical support to the 
school training Instructor. 
2. To verify maintenance of registers. 
3. To collect and verify all reports. 
4. To verify equipment uptime. 
5. To coordinate maintenance works by 
vendors. 
6. To send periodic reports to State 
coordinator. 
7. To collect sign off from school training 
Instructor. 
8. To submit reports and coordinate with 
the DEO. 
9. To visit schools for support. 

• To review school performance in 
consultation with Principal. 

• To participate in discussions 
with Principal about education 
delivery. 

10. To conduct education delivery 
reviews- 

• Adherence to session plan. 

• Attendance of students. 
          11. To find replacement of Training 
Instructor within 7 days of his/her          
  resignation. 
          12.   In case of (11)-Recruitment of  New 
Training Instructor 
           13  To conduct Induction, or any other 
training program for Training    
 Instructors. 
           14. To ensure equipment downtime is 
less than 3 working days from the date of  
  reporting. 
 15   To update the Principal about the 
project and seek his help wherever   
  necessary. 
School Training Personnel: 
Educational Qualifications:  As given  in page 
no.15. 
Roles and Responsibilities: 
1. To be present at the designated school. 
2. To work out the schedule of classes in 
consultation with the Principal for slots in the 
time-table. ( This has to be based on the session 
plans  for both Computer Education and CAL.) 
3. To conduct /arrange Teacher training 
program. 
4. To conduct training program for students. 
5. To ensure availability of stationery periodically 
at the school. 

 
52 98 Implementation schedule The words “ 90 days will be read as 14 



weeks” 
 

53 100 Financial proposal  
(Price form) 

The words "per quarter "  are removed. 
In the table column-1 -- the words "site 
preparation" and "testing" are removed. 
 

54 112 Annexure-B These lines are to be added to the first two 
lines. “The Bidders are to train at least 05 
Teachers/ School staff on the usage of this 
software” 

55 --- Annexure-D ( to be added) Computer Education syllabus for students 
(class 9th to 12th) --(Enclosed) 

Computer Education Syllabus for Students: 

SN Class IX th Periods  SN Class XI th Periods 

1 Basics of Computer 4  1 Applications of Computer 4 

2 Input and Out put devices. 6  2 Scanner, Web Camera & other devices 4 

3 Hardware & Softwares. 6  3 Different Storage Devices & workings 4 

4 Connections of Hardwares. 4  4 Programming in office packages. 24 

5 Different Packages 8  5 Preparation of Presentations. 8 

6 DOS commands 6  6 Drawing Designing WordArt. 8 

7 Windows 4  7 File Management Skills. 8 

8 MS Office Versions 8  8 http, html, www, downloading etc. 10 

9 MS-Word Menu and uses. 16  9 Hardware management and uses. 5 

10 MS-Excel Menu and Uses. 18  10 Preparation of educational projects. 5 

  Total 80    Total 80 

       

SN Class X th Periods  SN Class XII th Periods 

1 Fundamentals of Computer 4  1 Professional Packages of Computer 6 

2 Multimedia and uses 4  2 Formation of web page, PDF File. 4 

3 CD writing 4  3 Working of server, portal, web sites. 8 

4 MS -Word doc preparations 10  4 Subject related project preparation. 16 

5 MS-Excel formulae uses 8  5 
Banner, Poster, Chart & handbill 
making 10 

6 Preparation of Charts. 8  6 
Import-Export & Transformation of 
files. 8 

7 MS-Power Point Menu & uses 16  7 Printing, Scanning, Web designing. 8 

8 MS- Access Menu Uses 16  8 Programming & languages. 10 

9 Internet and It's uses 5  9 Latest inventions in computer field. 5 

10 
Preparation of e-mail ID & 
Mailing 5  10 Survey and Management Projects. 5 

  Total 80    Total 80 

 



Revised Schedule of Events: 

 

Event Revised  Target Date 

Last Date for submission of Bids 05-01-10  Till 03.00PM 

Opening of Pre-qualification Bids. 05-01-10   By 04.00 PM 

Evaluation of Pre-qualification bids and 

notification to bidders qualifying pre-qualifying 

round 

05-01-10   By 05.00 PM 

Opening of Technical bids 06-01-10    Time- 12.00 Noon 

Presentation on Technical bid by short-listed 

bidders, if required. 

07-01-10    Time- 12 Noon onwards 

Declaration of short-list of bidders for commercial 

bid. 

11-01-10    Time - 12 Noon 

Opening of commercial bids. 11-01-10      By 01.00 PM. 

 

  

                                                                                      

 

 

                                                                                          Director 

                                  Public Instructions, Chhattisgarh. 

                    

 

                         

                             

 

 

 

 

 



                   

                            Clarifications  on the queries provided 

   in the Pre-Bid Conference on 08-9-2009. 

S.No Name of the 
firm 

Query page 

No. 
Clause 
no/paragraph 

Clarification/changes 
sought 

DPI’S clarification 

1 HCL Infosys 
Ltd. 

90 Configuration of 
computer. 

1. 18.5wide TFT monitor 
in place of 17” TFT 
monitor for better visual 
area and having TCO 
03 certification and 
monitor should be of 
same make as PC to 
ensure the quality.  

Suggestion Not 
accepted.  

2  90 Para -4 Shared technology /or 
equivalent technology: 
1. Please confirm 
whether this option can 
be offered by the bidder 
during the bidding or will 
department specify and 
benchmark 
specification, 
2. In such case there 
should be dedicated 
server required to cater 
client systems. So 
please confirm the 
specification of server. 

Clarified in point no.43 
of Corrigendum. 

3  91 software . 
1.  No quality criteria 
defined for the hardware 
equipments. 
a)The proposed 
specification computer 
must be sourced from 
hardware manufacturer 
who has minimum 5% of 
Indian computer 
hardware market as per 
the latest IDC report. 
b)Also the equipment 
manufacture of 
computer systems 
should have valid ISO 
9001 and 14001 
certification. 

 
. Not Accepted. The 
bidder only has to 
arrange the 
hardware 

4 Sanmedia 
Limited 

Page-7  S.No 2 Many ICT and SSA 
projects have been 

Not  Accepted.  



floated for 
computerization of 
schools. It should also 
be considered for 
evaluation. The bidder 
can be an established 
company dealing with 
computerization of 
schools. Kindly consider 
it along with computer 
education and computer 
aided education.  

5  Page 8, sec-1 S.No 8- EMD Kindly allow bank 
guarantee as an option 
for Demand Draft so 
that the bidders have 
flexibility in arranging for 
the EMD. Bank 
guarantee holds the 
same commitment from 
the organization. kindly 
allow. 

Not Accepted.  

6  Page 8 sec-1 S.No.-4 This is an ICT project for 
schools. The bidder 
should have experience 
in providing training to 
ICT in charges/teachers 
for at least one state 
during last three years 
so that the experience is 
relevant to the 
requirement of the dept. 
kindly consider. 

Suggestion not 
accepted 

7   S.No-7 This is an ICT project for 
schools. The bidder 
must have on its rolls at 
least 50 technically 
qualified professionals 
with experience of 
handling ICT projects for 
Govt. schools so that 
the experience is 
relevant to the 
requirement of the dept. 
Kindly consider. 

Not Accepted 

8  Page 11 Objective of the 
project (last 2 
lines) 

Does this imply that the 
bidder has to provide a 
content authoring 
software.  Kindly clarify. 

Yes, content 
authoring software 
licensed to be used 
by the DPI is to be 
developed by 
bidder. 

9  Page 13 Design of comp. 
lab (point no. 1) 

Please clarify on the 
detailed scope of civil 
work. Whether the lab 
needs to be altered with 

No flooring work 
required, other Civil, 
Mechanical and 
Electrical works to 



flooring or on the walls 
or the vendor has to lay 
the electrification cable. 

be done as per 
need in the lab of 
each school. 

10   Point  no.2 Please clarify what type 
of security measures to 
be followed: 
1.fixing of Grill gate or 
2.fixing of Alarms or 
3.fixing of Access 
control 11systems in the 
lab. 

Physical security 
means provision of   
overall security of   
the lab as it is to be 
owned by the bidder 
himself for a period 
of 5 years. 

11  Page 15 Internet 
bandwidth 

The department can 
allow dial up 
connectivity in the 
places wherever the 
broad band service is 
not available. 

Dial up connectivity 
will be allowed in 
such areas of the 
state where Broad 
band is not provided 
by any of the 
service providers 

12  Page 23 Resource 
management  
(last para) 

Kindly elaborate the 
details to be included as 
part of the physical 
security plan. What are 
the basic threats which 
we are likely to face. 
Kindly intimate. Why is 
the bidder required to 
provide security when 
GoCG may provide its 
own security. Kindly 
clarify. 

Physical security 
plan includes the 
overall security of 
the lab. The 
possible threats 
may be burglary, 
theft etc. 

13  Page 43 Commercial 
evaluation. 
Para 2 

Request that the 
technical evaluation and 
the financial evaluation 
be separate. The 
bidders who are 
technically qualified can 
be processed to other 
stage. The bidder who is 
L1 can be awarded the 
contract. This practice 
has been followed by 
other states too, kindly 
consider. 

Not Accepted 

14   Organizational 
capabilities 
Point 2 

Maximum of 5 marks 
should be awarded if the 
bidder has experience in 
maximum 2 languages. 
If a bidder has capacity 
to develop 2 languages, 
it can be considered that 
the bidder can develop 
content in other 
languages too. Even if 
the bidder was a part of 
consortium doing this 

 Not Accepted . 
It is clarified that 
Consortium is not 
allowed 
 



activity, it should be 
considered as the 
activity will ne shared 
among consortium 
partners. Kindly 
consider. 

  15  Page 44 Financial 
strength of 
bidder. S.No.6 

Why is the bidder 
required to showcase 
turnover from computer 
aided education alone. 
Why is the total turnover 
of the bidder not being 
considered for the bid. 
The turnover from 
computer aided 
education rests with 
very few companies 
which limits the 
participation of the 
number of bidders in the 
bid. The organization 
can also be evaluated  
through net worth and 
total turnover, kindly 
relax the criterion so 
that the total turnover of 
the bidder is considered 
for evaluation. 

 

Project is for 
computer education 
in schools. So the 
suggestion is not 
accepted. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

16   Implementation 
of computer 
education 
program in 800 
High and Hr.sec. 
schools in  CG. 

The bid has 800 schools 
to offer. Bids from other 
states such as Gujarat 
and Andhra Pradesh 
have been split zone 
wise with restriction on 
number of zones 
awarded so that 
implementation is 
completed as per 
schedule and to avoid 
the same company 
getting all schools. CG 
can follow the same and 
split the project into 4 
zones of 200 schools 
each. The dept. can 
also offer maximum 2 
zones per bidder to 
ensure that the same 
company is not 
implementing all the 
schools and faster 
implementation can be 
assured. 

Not Accepted 



17 Everonn 
Education 
Ltd. 

Page 13 Design of comp. 
lab  
(point no. 1) 

Requesting to clarify 
mechanical works. 

Mechanical work 
includes work which 
need welding, fixing 
etc., needed for 
physical security 

18  Page 15 Testing and 
commissioning 

Please clarify on 
physical security. 

Physical security as  
clarified in query 
no.10 

19  page No-33 
&34 

Technical Bid Requesting to clarify the 
documents to be 
submitted as documents 
are repeated   e.g. 
Manufacturers 
authorization form in 
qualification and 
technical bid. 

Not Accepted. 

20  Page 34 Commercial bid Only price schedule is 
available in the tender. 
But here it is asked to 
submit appendix 11 and 
12 whereas it is not 
available in the tender. 

Appendix not 
required, only 
information is to be 
given 

21  Page 35 First para The documents related 
to equipments would be 
enclosed in the 
technical bid. Please 
clarify what are the 
other documentation to 
be enclosed. 

No other documents 
required. 
Description of 
equipments with 
special features 
needs to be 
distributed at the 
trainings. 

22  Page 89 Item-computer 
server/host 

Please clarify whether 
the technology is client 
server or sharing 
technology. 

Clarified as query 
no.02 

23  Page 90 Generator 2.3 KVA of genset is 
available 
only…….GOEM. 2.3 
KVA genset capacity is 
………….for shared 
computing technology 
whereas….. client 
server technology. 2.3 
KVA capacity is 
sufficient. Kindly clarify. 

Minimum has been 
specified. Bidders are 
free to give highest 
rating based on other 
SLA parameters. 
 

24   projector please clarify the 
contrast ratio and kindly 
provide us a detailed 
spec on projector. 

Clarified as point no 
49  in the 
corrigendum. 

25 
 

 Page 91 Technical 
specification 

Please provide the size 
of the room. 

The room size in the 
schools vary as per 
the building 
structure and 
arrangement. The 



average room size 
will be 15×20  =300 
sq.ft.  

26    Power supply  Kindly clarify whether 
the power supply in the 
schools are single 
phase or three phase as 
gensets has different  
values in each mode. 

Power supply—
single phase in 
schools.  
Power supply is to 
be maintained by 
the bidder. 

27  Page 97 Special 
information  
4a and 5a 

Both the format have 
the same content, 
requesting to merge the 
format and make a 
single format. 

The two formats 4a 
and 5a are for 
different   
informations. 

28   Gen.query Please provide the 
details of the no. of 
districts and the list. of 
schools. 

The state has 20 
Education districts. 
list  of 1900schools  
will be provided 
after the commercial 
bid. 

29   Gen.Query Kindly give us the 
details about 
approximate room size, 
which would be helpful 
for us to calculate the 
interior cost. 

Room size- as given 
in clarification to 
query no.25 

30  Appendix - No template for 
appendix 1 to 12 is 
available in the tender. 

N0 specific formats 

prescribed. 

Information to be 

given 

31   Point no.5 The inception of ICT 
projects 
(CEP/CAE) in govt. 
schools has started only 
from 1999,we feel that 
companies having 
experience from 1999 to 
till date should get the 
full 10 marks. 
Suggestion: minimum 5 
years of existence 
would be awarded 5 
marks and for every 
additional 1 year, one 
mark will be awarded to 
a maximum of 10 
marks. since this is a 
govt project the no. of 
years of operation 
should be considered 
and subjected only from 
similar govt. school 
projects.  

Suggestion not 
accepted 



32   Point no.6 The above said 
methodology means the 
bidder shaving average 
turnover of Rs. 120 cr. 
In last three years from 
CEP/CAE as on 31st 
march2009 would be 
awarded full 15 marks. 
 Suggestion: The dept. 
can amend this criteria 
as the companies 
having 60 cr. Of 
average turnover can 
get 7.5 marks and from 
thereon 2.5 marks 
would be allotted from 
every additional 10cr of 
average turnover from 
last three FY. 

Suggestion not 
accepted 

33 Educomp 
solutions Ltd. 

Page 13 Design of comp. 
lab 
(point 1) 

Dept. is requested to 
provide with a list of 
schools along with the 
nature of work to be 
carried out at the 
designated room. 

Civil works- 
clarification as given 
in query no.09.The 
list of schools will be 
provided at a later 
stage to the 
successful bidder. 

34   Point 2 Dept is requested to 
clarify. 

Clarification as 
given in query no.10 

35  Page 15 Internet 
bandwidth 

Dept is requested to 
provide the 
specifications of the 
broadband. 

 broadband-- the 
recommended 
speed is 256 Kbps.) 

36  Page 17 Training of govt. 
teachers from 
state schools 

Pls clarify the following: 
a. Training of 
Govt./teachers will be at 
schools itself or at one 
place dist/block wise. 
b. Is the training 
continuously for 15 days 
or it has to be 
segregated and made in 
all 15 days in a year. 
c. it is not mentioned 
whether dept will 
provide syllabus or we 
have to develop it. 
d. We understand the 
TA/DA of the teachers 
will be borne by the 
dept. 

A .Teacher trainings 
will be held at 
DCEC centers 
b. Teacher training 
will be of 2 weeks 
duration. 
c. Syllabus provided 
in the tender 
document. 
d. TA/DA will be 
paid  by the bidder 
as per norms 
prescribed by the 
dept. 
TA/DA rules: 
DA-  
1.Lecturer (Pay 
scale-5500-9000 
&6500-10500)  
Ordinary rate per 
day- Rs. 60=00 



special rate per day- 
95=00. 
2. Shiksha karmi-1 
(Pay Scale-5300- 
8500) 
Ordinary rate per 
day- Rs.48=00 and 
special rate per day- 
72=00. 
TA- will be paid as 
per actual expense 
(Ticket to be 
produced) by 
bus/taxi/train,  if the 
headquarter 
distance of the 
trainee  is more 
than 08 kms. 

37  Page 31  Bid documents The formats for the 
following are not given: 
1.Profile of the bidder. 
2.Template for audited 
annual financial results. 
3.Manufacturers 
authorization form 
4. reference list of major 
clients. 
5. Qualification and 
deployment schedule 
6.Statement of deviation 
from requirement 
specifications 
7.statement of deviation 
from tender terms and 
conditions. 
8.statement of 
commercial deviation 
9 template for quarterly 
guaranteed payment. 

Bid documents- the 
bidder is to give the 
required 
information. No 
format  specified 

38  Page 44 Project 
experience  
(point 4) 

We assume that this is a 
typographical error 
hence it may be read 
as: For on state 02 
marks, for additional 
state .1 marks will be 
awarded to a maximum 
of 05 marks. Kindly 
confirm. 

Suggestion not 
accepted. 

39  Page 90 Projector with 
screen 

We  suggest the dept to 
take 15 pin VGA 
connectors which are 
easily available and 
easily maintained  DVI-1 
terminal with HDCP 

Suggestion not 
Accepted. 



40   generator Please provide the 
specifications for the 
genset. We also 
understand that the 
gensets should be 
ofsilent type as per the 
CPCB norms so as to 
conserve environmental 
interests. 

Gensets  with 
Environmental 
clearance and  silent  
type has been asked. 

41   software We suggest the dept 
that Antivirus for 
McAfee/Norton/Av or 
equivalent. This will 
ensure the wider 
participation. 

 

Suggestion not 
accepted 

42   Electric sub-
meter 

Please confirm on the 
brands approved by 
govt of CG if any. 

Electrical submeter-
-- brand approved 
by GoCG.    

43 NIIT Page 5; 
Clause 1 
 

The invitation to 
bid is for 
"Design, Site 
Preparation, 
supply, 
installation,…. 
 

What does it mean by 
"Design, Site 
Preparation? Normally, 
Govt. will provide the 
required size of Room 
with power connection 
and the contractor will 
set up the computer lab. 
 
It is suggested that the 
minor civil work be 
carried out by the school 
authorities to provide 
secure and leak proof 
computer lab. 
 

Design, site 
preparation to be 
done by the bidder. 
Suggestion not 
accepted. 

44  Page 7; 
Eligibility 
Criteria - 
Sl.No.3 
 

 Does the bidder 
required to meet the 
requirement of order 
value for Rs.25 crores 
and 400 Govt. schools 
in a single project or 
order value of Rs.25 
crores for any number of 
schools or 400 Govt. 
schools for any order 
value? Please clarify.  
 

The clause does not 
mention about 
schools in a single 
project or order 
value…. It is clear. 

45  Page 14; Site 
preparation 
 

 Please specify the 
nature of clearance and 
who will give clearance. 
 

The clearance will 
be given by the 
Principal of the 
school. 

46  Page 22 - 
Time Schedule 
for 
implementation 

 It is mentioned that the 
successful bidder has to 
carry out dismantling, 
clearing of site, 

All things mentioned 
are as required at 
the site. Suggestion 



& Operations 
 

foundation for DG set. 
The Govt. has to 
provide the required 
size of Room with power 
connection and the 
contractor will set up the 
computer lab. Request 
the Govt. to change the 
clause accordingly. 
 

not accepted. 

47  Page 22; 
Sl.No.3 
 

 .In page 92, it is 
mentioned that electric 
sub-meter one phase or 
3 phase is required. 
Please specify the 
power availability in 
schools. 
 

Power  availability- 
single phase in 
schools 

48  Page 23 
 

The bidder has 
to clearly 
describe the 
physical security 
plan location-
wise in the 
technical bid. All 
costs related to 
this have to be 
quoted. This will 
not be 
considered for 
evaluation and 
calculation of 
lowest bidder. 
GoCG may 
however decide 
to provide 
physical security 
on its own. 
 

Please clarify that the 
significant of cost for 
physical security plan 
location-wise, if this will 
not be considered for 
evaluation and 
calculation of lowest 
bidder.  
 
Further it has been 
mentioned that the 
Govt. of CG may decide 
to provide physical 
security on its own. 
Requesting the Govt. to 
provide the physical 
security of their own. 
 

Clause is clear. 
Suggestion not 
accepted. 

49  Page 33, 34 & 
35 -  
 

A. Pre-
qualification bid 
& B. Technical 
Bid 
 

There is no templates 
available for Appendix-1 
to Appendix-12. 
 
Further, In page 35, B. 
Technical bid, no 
formats are given serial 
no a, b, d, e, f g, h I, j 
and k. 
 

Clarified as query 
no.30 

50  Page 41; 
Sl.No.17 
 

Eligibility criteria 
 

The sentence is 
incomplete. The section 
to be mentioned. 
 

No change. 

51  Page 90 
 

The Bidder 
should give 
proposal using 

Please provide the 
specification and 
quantity for shared 

Clarified as query 
no.02 
 



technologies 
such as shared 
computing 
technology I or 
equivalent other 
technologies 
that would 
optimize the 
Hardware & 
Software 
expenses. 
 

computing. 
 
Suggestion for Making   
a 10 seater computer 
lab with Shared 
computing. 
Computer: 2 per school 
Access Points or 
terminals: 8 per school 
 
By adopting shared 
computing, the govt can 
save approx. 40% on 
the deployment cost. 
The money saved can 
be utilized to cover more 
number of schools or 
value added educational 
services can be added 
in the existing school. 
The shared computing 
has been successfully 
installed in 5000 govt. 
schools in Andhra 
Pradesh under ICT @ 
School project and the 
performance has been 
extremely good in last 1 
and half year. 
 

52  Page 91 
 

UPS: 600 VA 
Line Interactive 
UPS with 20 
minutes backup 
for 10 systems. 
 

The quantity of UPS is 
not mentioned. 
 
Suggested specification 
and quantity: 
600 VA Line interactive 
UPS with 84 vAH 
battery with 15-20 
minutes of backup. 
 

UPS----10  no. 
required per school.  
 

53  Page 91 
 

Switch 
Specification: 16 
/ 24 port Switch-
100 Mbps, half / 
full duplex, 
speed auto 
negotiation, 
uplink fiber / 
copper GBPS 
port 
 

For networking of 10 
PC, 16 port switch is 
sufficient. 
Suggested specification: 
16 port switch, 
unmanaged, 100 mbps 
 

Not   Accepted. 

54  Page 91 
 

Generator 
 

The Generator 
specification to be 
provided: 
 
suggested 

Clarified as query 
no. 23 



specifications: 
2.3 KV Generator. 
Petrol/Diesel/LPG run 
generator.  
 

55  Page 92 
 

Minor repairs for 
any bulge from 
roof. 
 

It is suggested that the 
school does the minor 
civil work.  
 

Suggestion not 
accepted 

56  Page 94 - 
Projector 
Specifications 
 

Projector 
Specification 
 

These specifications are 
very specific to certain 
single model of LCD 
Projector. The 
secifications should be 
made open so that all 
brands and product 
types may participate 
resulting in benefit to the 
department. 
Suggested generic 
specifications for entry 
level projector : 
            1) Technology     
: LCD/ DLP/3LCD 
Technology 
            2) Brightness           
: 2200 ANSI Lumens or 
higher. 
            3) Native 
Resolution    : SVGA 
            4) Contrast Ratio       
: 2200:1 
 

Clarified as query no. 
24. 

57  Page 115 
 

Syllabus for 
Teacher's 
Training. 
Language Visual 
Basic 
 

Visual basic 6 software 
is not included in the 
deliverables. Please 
clarify if the software is 
to be provided by the 
bidder. 
 

Syllabus---the 
software is to be 
provided by the 
bidder 
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